CHRISTOPHER
MARSHALL

Berlin, Germany

christopher.marshall.works@gmail.com

KEY SKILLS

Documentation
Data & Analytics

Tools & Platforms

EXPERIENCE

Professional Development
May 2026-September 2026

Berlin, Germany

Technical Writer at Shoreline
April 2023-September 2025
Remote

Technical Writer at Infarm
October 2021-January 2023
Berlin, Germany

Technical Writer at super.Al
April 2019-September 2021
Berlin, Germany

See my portfolio »

christopher-marshall.github.io

Senior Technical Writer

10 years of experience turning complex products into documentation that speaks directly
to its audience. | pair docs-as-code (Markdown, Git, Cl/CD) and the Diataxis framework
with hands-on data analytics (SQL, Python, Tableau) to capture knowledge and answer

real user questions.

Docs-as-code - Diataxis - APl reference - Information architecture - Style guides - UX copy
SQL - Python - Tableau - BigQuery - Google Analytics - Data-processing workflows

GitHub - Docusaurus - ReadMe - Swagger - Confluence - Jira - Figma - Salesforce

Completed an intensive Data Analytics Bootcamp at WBS Coding School (SQL, Python,
Tableau, BigQuery), building data skills to complement my technical-writing practice.

Led the end-to-end migration of 200+ pages of product documentation from a legacy CMS
(Freshdesk) to a docs-as-code stack (Docusaurus, Markdown, Git) within 12 months, re-
architecting the content set during the transition.

Owned documentation as sole writer across 3 product areas (2 web apps, a mobile app, and

2 APIs), partnering with product, engineering, and design on every release.

Authored installation, product, and user manuals for complex farming-hardware systems,

maintaining versioned documentation across 3 farm generations and 10+ subcomponents.

Ran multiple concurrent documentation projects across installation, R&D, engineering, and

SCM, extending into commissioning and maintenance procedures.

Structured and maintained the full installation resource library in Confluence and Google
Drive, improving content accessibility and usability.

Owned all documentation for a machine-learning data platform. Authored nearly 100 pages

from scratch, first in an SSG, then ReadMe, including an API reference covering ~30

endpoints. Worked in close partnership with developers and product managers.

Documented data-processing workflows and developer-facing tooling; wrote tooltip and UX
copy tying the product to its docs.

Tested features hands-on with Python, cURL, and the CL/, filing bugs during content
creation; produced SEO blog content.


https://docs.shorelinewind.com/
https://super.ai/docs
https://readme.com/
https://super.ai/reference
https://christopher-marshall.github.io/

CHRISTOPHER

MARSHALL

Technical Writer at Adjust

December 2016-December 2018

Berlin, Germany

Editor at AndroidPIT
October 2015-October 2016

Berlin, Germany

OTHER EXPERIENCE

2015-2016

2014-2015

QUALIFICATIONS

Data Analytics

Degree

PERSONAL

Built a client-facing help center in Salesforce, establishing the style, grammar, and

formatting standards adopted across teams.

Managed a team of translators (Chinese, Japanese, Korean) and triaged company-wide
documentation requests; adopted Git for content management.

Documented 10 major and 50+ minor feature releases and wrote Ul copy as part of an
international product team.

Wrote and published articles for an English-language site with 20M monthly unique
visitors, with pieces ranking on Google Search and Google News. Most-read article: 9M

reads.

Managed social media and audience analytics (Google Analytics), engaging readers across

comments and forums.

Freelance Writer & Researcher: 12k, market research for clients including Audi, Beiersdorf,
and Egon Zehnder; NowDiscover, web copy and white papers.

Science Journalism Intern, European Southern Observatory, Munich (produced press
releases, announcements, and multimedia captions to strict deadlines).

Data Analytics Bootcamp, WBS Coding School, Berlin (2026)
SQL, Python, Tableau, BigQuery, data visualisation

BA Philosophy and English - 2:1, University of Reading (2007-2010)

| read a lot, mainly philosophy, poetry, and novels. | have played guitar since | was a

teenager and play instrumental acoustic tunes by the likes of John Fahey. | also like running

and have done a few 10k races, a couple of half marathons, and one full marathon.


https://help.adjust.com/
https://drive.google.com/file/d/0BxWVLpVmsktlR2k5TDBKdTlCMW8/view
https://drive.google.com/file/d/0BxWVLpVmsktlUF8zTERjQ0dhQ2M/view
http://www.eso.org/public/news/eso1524/
http://www.eso.org/public/news/eso1524/
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